Where AEO related questions can be answered in the Member
States Customs authorities January 2016

ZOLLAMT LINZ WELS COMPETENCE CENTER ZOLL- UND
VERBRAUCHSTEUERVERFAHREN AEO KONTAKTSTELLE
COMPETENCE CENTER

CUSTOMS AND EXCISE PROCEDURES
AEO CONTACT POINT

AUSTRIA GERICHTSPLATZ 2

A-4780 SCHARDING

PHONE: +43 50233 735

FAX: +43 50233 5965057

E-MAIL: AEO-Austria@bmf.gv.at

Belgium aeo.general@minfin.fed.be

Katerina.Mechkarova@customs.bg
Bulgaria Rozalia.Dimitrova@customs.bg
Stanka.Nikleva@customs.bg

Ministry of Finance

Croatian Customs Directorate
A.von Humboldta 4a
HR-10000 Zagreb

CROATIA

tel: +385 1 6211 379

tel: +385 1 6211 536

fax: +385 1 6211 005

e-mail: aeo@carina.hr

Croatia

CUSTOMS AND EXCISE DEPARTMENT
CUSTOMS HEADQUARTERS
(AEO Contact Point)
1440 — Nicosia
Cyprus REPUBLIC OF CYPRUS
Tel.: +357 22601738
+357 22601856

Fax: +357 22302031
e-mail: headgquarters@customs.mof.qov.cy

cz.aeo.consultation@cs.mfcr.cz

Czech Republic
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SKAT c/o Regional Tax and Customs Administration
Lyseng Allé 1

8270 Hagjbjerg
Denmark Denmark

att: AEO-unit
E-mail address: AEO@skat.dk

Estonia aeo.info@emta.ee

Finland aeo@tulli.fi

Direction générale des douanes et droits indirects
Bureau politique du dédouanement (E3) / Cellule OEA
11, rue des deux communes93558 Montreuil cedex
Tel : +33 (1) 57.53.40.95

France

Tel : +33 (1) ) 57.53.49.05

dg-e3-oea@douane.finances.qgouv.fr

cedric.diat@douane.finances.gouv.fr

yvann.godart@douane.finances.gouv.fr

Hauptzollamt Nurnberg
Kontaktstelle AEO
Germany Frankenstr. 208
90461 Nurnberg

Germany

e-mail: aeo.hza-nuernberg@zoll.bund.de

Greece dl9diadi@otenet.qr

NATIONAL TAX AND CUSTOMS ADMINISTRATION
Central Office

Hungary Customs Department

1095 Budapest, Mester utca 7.

e-mail: kh.vi@nav.gov.hu
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Ireland aeo@revenue.ie

Address: Agenzia delle Dogane

Direzione Centrale Legislazione e Procedure Doganali Ufficio
Aeo, altre semplificazioni e rapporto con I'Utenza

Italy Via Mario Carucci, 71
00143 Roma e-mail:

dogane.leqgislazione.aeo@agenziadogane.it

Latvia AEOhelpdesk@vid.gov.lv

External Audit Division of the Customs Department
Ministry of Finance of the Republic of Lithuania

A. Jaksto str. 1

LT-01105 Vilnius, Lithuania

tel. (+370 5) 236 2331

Lithuania tel. (+370 5) 236 2387

tel. (+370 5) 236 2312

fax (+370 5) 236 2335

skaiste.pikauskiene@Irmuitine.lt;

janina.zeniauskiene@Irmuitine.lt;

meilute.kraujutiene@Irmuitine.lt;

Direction des douanes et accises
Division Contentieux et Coopération
B.P. 1605

L-1016 Luxembourg

Luxembourg Tel. : 00352 2818 2221

aeo@do.etat.lu

henri.nimax@do.etat.lu

emile.toussaint@do.etat.lu

gerard.wolff@do.etat.lu
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Customs Department

Custom House

EOS & Databases Unit

Lascaris Wharf

Malta Valletta. VLT 1920

Malta

Tel: +356 2568 5290/+356 21805714

albert.zammit@gov.mt

aeocustoms@qgov.mt

NL customs website (www.douane.nl)

Netherlands Tel. from inland: 0800 - 0143

From abroad: +31 45 574 30 31

Ministry of Finance
Swietokrzyska 12 Street
00-916 Warsaw

Poland
aeo.pl@mf.gov.pl

Agata.Grajda@mf.gov.pl

Magdalena.Przeworska@mf.gov.pl

+351 21 881 3898

aeo.help@at.gov.pt

Portugal
dsra@at.gov.pt

Joao.Cabral.Pereira@at.gov.pt

Directorate for Surveillance of Excises and Customs Operations
Division for Fight Against Fraud

Romania Tel/fax: +40 21 319 31 80

Mobil: +40 752 119 242

e-mail: aeo ro@customs.ro
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Slovak Republic aeo@financnasprava.sk

Carinska uprava Republike Slovenije

Generalni carinski urad

Smartinska 55, 1523 Ljubljana

Slovenia T:01/478 38 00

F:01/478 39 00

aeo.curs@gov.si

http://carina.gov.si

Spain oea@correo.aeat.es

www.tullverket.se

Sweden Under 'Contact us (in Swedish 'Kontakta 0ss') you can send us

an e-mail regarding any Customs matters, including AEO.

Tel: 03000 564556

United Kingdom AEOapplications@hmrc.gsi.gov.uk

(Help desk and application enquiries)
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